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As the year draws to a close we would like to thank you for your
continuing support and wish you and your families a very Merry
Christmas and a Happy New Year.

CS MEN Team
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Seasons Greetings

Welcome to the last 
CS MEN Newsletter of 2014. 
Another busy year with some great highlights: 
more details inside.
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2014 Highlights

The work of the CS MEN Team 
was recognised by being 
awarded the Innovation in 
Training Award at the Scottish 
Medical Education Conference  
of which we are very proud.

2014
March

2014 has been another successful 
year for both CS MEN and our 
Clinical Skills Group partners – 
read on for more details! 

At the Human Factors Conference Professor Debbie Rosenorn 
Lanng, Director of Simulation and HQI and visiting Professor at the 
Royal Berkshire NHS Foundation Trust and Henley Business School, 
got us all thinking about the SHEEP human factors model.

2014
  May
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2014
  July

Joe Hughes, Paramedic Team Leader, delivered another 
highly successful multidisciplinary team exercise on Islay 
which helped test their major incident plans.

At our annual R & D Conference Dr Vivien Swanson, NES 
Psychology Specialist Practice Programme Director started 
us all thinking when she gave a presentation on “Heads, 
hand and bumps: a human factors approach to human 
behaviour”. The end of the day was summed up by Dr 
Peter Davey, University of Dundee Medical School Lead 
for Clinical Quality Improvement, presenting on “Quality 
Improvement: the hard science”.

Our Clinical Lead Professor Jean Ker took up a new and 
exciting multiprofessional role in the College of Medicine, 
Dentistry and Nursing as the Associate Dean for Innovation 
in Medical Education, University of Dundee.

2014
 June

CS MEN showcased their work at the NHS Scotland Event 
where two celebrities and SimJunior were safely extracated 
from a crashed car.

2014
 Sept

2014
  Nov

Karen Willey joined the CS MEN Team as the Network      
Co-ordinator sharing the job with Anne.  We look forward 
to starting 2015 with a full complement of staff.
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Network Co-ordinator’s Post - Double Trouble

Over the summer CS MEN appointed 
not one but two people to the Network 
Co-ordinator’s post. 

Many of you will know Anne Stocks who has been 
covering the post on a temporary basis since July 
2012. Anne has a varied background including 
different business enterprises and latterly working 
with a pharmaceutical company looking at new 
products before starting with CS MEN in July 2012 
for two months!  Two years on she is now the proud 
possessor of a permanent contract. Anne will work 
Monday – Wednesday.

Karen joined us on 6 November – finally a full 
complement of staff. Karen studied botany at Dundee 
University and works part time as an environmental 
consultant. She will work on Thursday and Friday.

Anne Stocks

CS MEN               
Co-ordinator

Mon - Wed

Karen Willey

CS MEN                 
Co-ordinator

Thurs - Fri
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BASICS Scotland

Highlights and Achievements of 2014
There are many things happening in BASICS Scotland at the 
present time; the following three items may be of interest:

New BASICS Scotland App

We are pleased to announce that as this article goes to 
press a new BASICS Scotland app should be available 
to our members. This has been developed with lottery 
funding from “Awards for All - Scotland”. Its main 
features include:

• An equipment checklist which reminds 
practitioners when equipment is about to go out 
of date. 

• A patient report form which can be submitted 
electronically.

• Flowcharts for trauma resuscitation.

• A variety of teaching videos on skills regularly 
undertaken by pre-hospital care practitioners.

• A series of clinical guidelines.

CLINICAL SKILLS: Managed Educational Network
Excellent Skills for Excellent Care
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Sandpiper Wildcat Project

For the past 18 months we have been working with 
the Sandpiper Trust and the Edinburgh University 
Resuscitation Research Unit on a project looking at 
out-of-hospital cardiac arrest in rural Scotland. The 
Edinburgh University Resuscitation Research Unit 
has run a very successful project which has resulted 
in a 12.8% increase in the number of people being 
discharged from hospital following an out-of-hospital 
cardiac arrest. A huge amount of learning has been 
gained from this project. The question was how could 
this learning, from an urban environment, be applied 
to a rural part of Scotland? In addressing this problem 
we have looked at all cardiac arrests in Grampian 
occurring over a one-year period and have mapped 
locations of every cardiac arrest, the time taken for the 
ambulance response and the number of professionals 
attending each arrest. On the basis of this information 
we identified areas where additional provision would 
be beneficial. We plan to place an additional 50 
defibrillators throughout Grampian, linked directly 

to Scottish Ambulance Service ambulance control 
centres. The defibrillators would be in the possession of 
individuals who have been trained using the learning 
from the Edinburgh project. These individuals will 
be regularly retrained and will have training in Crew 
Resource Management. Data will be collected before 
the project begins and during the project to see if 
this intervention leads to a significant improvement 
in the number of successful resuscitations from out-
of-hospital cardiac arrest in Grampian. The previous 
Minister for Public Health Michael Matheson formed a 
working group to look at the problem of out-of-hospital 
cardiac arrest throughout Scotland and we hope that 
the results of this work will be of interest to this group.

CLINICAL SKILLS: Managed Educational Network
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Skills Teaching Using Videoconferencing

For some time now we have been using internet 
based videoconferencing for skills refresher training. 
This has been highly successful and the value of this 
to the health service in the form of reduction in time, 
travel costs and accommodation is huge. Recently 
we identified that a larger number of practitioners 
than we had previously appreciated, were being 
used by the Scottish Ambulance Service to attend 
emergencies. Many of these individuals had been 
supplied with a Sandpiper Bag following training by 
BASICS Scotland. It was felt that as there was evidence 
these bags were being used regularly, help should be 
offered to these practitioners to ensure the equipment 
in their bag was in date. We have therefore started a 

series of internet based videoconferencing sessions, 
on a one-to-one basis, which allow individuals to go 
through their bag with the help of a skilled instructor, 
identify equipment needing to be replaced and 
arrange for this.

We hope all these developments will make you feel 
safer and better provided for, particularly when living, 
working or travelling in rural Scotland.

CLINICAL SKILLS: Managed Educational Network
Excellent Skills for Excellent Care
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Scottish Centre for Simulation and Clinical 
Human Factors

Highlights and Achievements of 2014
Sim CentreIt has been an exciting year at the SCSCHF. We 

rang in the New Year with a name change; 
since 1998 we were known as the Scottish 
Clinical Simulation Centre, in 2014 we became 
the Scottish Centre for Simulation and Clinical 
Human Factors. This new name highlights our 
focus on both simulation and human factors. 

In terms of the team, there have been a multitude 
of changes. We said goodbye to Ben Shippey 
(now Director, Clinical Skills Centre, University of 
Dundee), Catherine Simpson (our administrator) 
and Pamela Milligan (our simulation fellow).  We 
extended a warm welcome to our new simulation 

technician (Andy Stewart) who joins our “fantastic” (as 
he is repeatedly described in course feedback) Scott 
Rudnicki-Bayne. We appointed a paediatric intensivist/
anaesthetist (David Rowney) and an adult intensivist/
anaesthetist (Fiona McIlveney). 

CLINICAL SKILLS: Managed Educational Network
Excellent Skills for Excellent Care
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The additional and diverse team members meant that 
we ran more courses and welcomed more candidates 
than ever before. The course portfolio is expanding 
with courses such as Paediatrics in Emergency 
Medicine, Obstetrics in Emergency Medicine, as well 
as courses for Advanced Nurse Practitioners and 
Nursing Auxiliaries. With the help of Catriona Glen 
we have developed a new course for Core Medical 
Trainees based on their curriculum.

We continue to support the CS MEN’s Mobile Skills Unit 
(MSU) by providing faculty development both here at 
Larbert and on location (this year in Skye and Nairn).

We have met the demand resulting from the 
increasing interest in Human Factors across the NHS 
by running workshops in NHS Lothian for all theatre 
staff (over 1200 healthcare workers) and developing 
the Anaesthesia Non-Technical Skills (ANTS) course 
which has been rolled out to Dublin and London.

Lastly, in addition to the MSU Faculty Development 
Course, our own faculty development programme 
is gathering pace, we now have a portfolio for 
programme members, to provide evidence of activity, 
feedback and reflection. The faculty development 
courses continue to be fully booked months in 
advance (get your booking in early!) and we are 
opening our doors to observers and co-faculty to 
provide them with an opportunity to develop their 
skills in simulation-based medical education.

We also appointed our first ever:

• Emergency Medicine Consultant                      
Laura McGregor 

• Surgical Consultant                                                 
Craig McIlhenny 

• Obstetrics & Gynaecology Consultants           
Oliver Milling-Smith and Kate Patrick

• Medical (as opposed to anaesthetic 
or surgical) Simulation Fellow                                              
Catriona Glen 

• Nursing Educational Coordinators                          
Ian Lee and Tanya Somerville

CLINICAL SKILLS: Managed Educational Network
Excellent Skills for Excellent Care
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There were many highlights and achievements 
this year and it is difficult to single out just a 
few; however a snapshot of the Centre’s “best 
bits” is provided below.

2014 has been another very successful year for the 
Cuschieri Skills Centre (CSC) with over 1,000 delegates 
being attracted to take part in CPD skills training courses, 
industry supported days as well as postgraduate and 
undergraduate teaching sessions, keeping us all busy!

The Thiel Cadaveric Training Program is unique and is now 
well embedded in the skills training portfolio with around 
30 courses delivered in 2014.  The Thiel cadaveric model 
is unique in its ability to provide the surgeon with realistic 
anatomy, tissue planes and textures and has been used 
this year to teach bariatric, colorectal, ENT, hepatobiliary, 
urology, general surgery and orthopaedic courses.  

With the recruitment in April of Mr Petros Boscainos, Clinical 
Lead for orthopaedics, we are expanding our orthopaedic 
courses to include ACL Reconstruction and Surgical 
Approaches to Spinal Surgery.  We are also delighted 
to have Dr John Todd take up a PA session to further 

Cuschieri Skills Centre

Highlights and Achievements of 2014

CLINICAL SKILLS: Managed Educational Network
Excellent Skills for Excellent Care
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develop our endoscopy portfolio in line with JAG 
accreditation.

2014 has seen the Centre successfully support the 
delivery of a very extensive ENT Portfolio which 
included the pilot of a new skull based surgery 
course: Advanced Frontal Sinus Surgery by Cadaveric 
Dissection (FESS 3).

Another of this year’s highlights was most certainly 
the successful delivery of the first ever Scotland 
Interventional Radiology – The Basics course.  
This is an exciting course, running over two days, 
which attracted 24 junior trainee delegates from 
all over the UK who were interested in a career 
in Interventional Radiology or were keen just to 
find out more about this area of specialism.   This 
course has been designed and developed to 
introduce participants to the basics of Interventional 
Radiology, provide an overview and also facilitate 
discussion and experience of handling the relevant 
equipment. The course provided delegates the 
opportunity to take part in small group supported 

practical skills sessions and view a Thiel cadaveric 
demonstration. The course was delivered with the 
assistance of an enthusiastic faculty from all over 
the UK.

Another first for Scotland and the CSC was the 
successful hosting of a cadaveric training day as 
part of the Association of Laparoscopic Surgeons 
from Great Britain and Ireland (ALSGBI) Conference. 
Twenty four delegates, 10 faculty and a number of 
industry sponsors took part in a training day which 
involved hands on intensive cadaveric training in 
upper and lower GI procedures as well as a number 
of skills simulation stations. 

2014 has also seen our Senior Clinical Tutor and 
Associate Director Mr Benji Tang presenting to the 
Association of Surgeons Conference in Harrogate 
in May, the European Association for Endoscopic 
Surgery Conference in Paris in June and the 
26th International Conference of the Society of 
Medical Innovation and Technology in Shanghai in 
September.

CLINICAL SKILLS: Managed Educational Network
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policy and services both at local and national levels.

I worked with them as a healthcare professional when 
they first came to Dundee contributing to workshops 
for family carers. I was inspired then by their work and 
the amazing families who taught me more than I ever 
contributed to their knowledge. It is a great honour to 
be joining them and at an exciting time when health, 
social care and the voluntary sectors are working 
more collaboratively. I can see some real connections 
with the work within the CS MEN for family carers who 
often have no educational support for their role in 
caring for people who have such complex needs.   

The CS MEN and indeed the Clinical Skills Group have 
always been really welcoming, encouraging and  
collaborative, it has been one of the most enjoyable 
and integrated aspects of my role in NES. A real team 
approach and one I will miss - so please “don’t you 
forget about me” (as in the song!) and hope we can 
get a project or two going with PAMIS in the new year!

Jenny Miller
AHP Programme Lead for Practice Education 

With a tinge of sadness but also with great 
excitement I am leaving NES and moving to 
work for a fabulous organisation PAMIS – 
Promoting a More Inclusive Society. 

PAMIS was established in 1992 to provide support 
for people with profound and multiple learning 
disabilities (PMLD), their family and carers and 
interested professionals. They are a registered charity 
committed to ensuring that people with profound 
and multiple learning disabilities:

• are valued both as individuals and in the 
contribution they make to the community

• receive all the support needed to participate fully 
in everyday life

• have a right to a full life shaped by personal 
choice, abilities and needs underlies all provision 
and policy affecting their lives

PAMIS also promotes the recognition of the 
knowledge and experience of family carers and that 
their views are fully taken into account in relation to 
the support they are offered. PAMIS offers families 
practical help, advice, training and information and 
assistance with achieving better access to community 
resources, whether mainstream or specialist. They are 
actively involved in working with families to influence 

Goodbye From Me...

CLINICAL SKILLS: Managed Educational Network
Excellent Skills for Excellent Care
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Resources Update

Two new resources, Lumbar Puncture and 
Intramuscular Injections have been developed by 
the CS MEN Team. 

The Lumbar Puncture Skills Group was established 
in 2013 to develop a clinical skills resource which 
was multi-professional, relevant nationally and based 
on best practice and best evidence. Seven clinicians 
(James Tiernan, Graham Nimmo, Russell Hewett, 
Calum McGregor, Shardha Chandrasekharan, Charles 
Leeson-Payne and Susan Nimmo) from three different 
boards (NHS Lothian, Lanarkshire and Greater 
Glasgow and Clyde) worked collaboratively and 
shared resources to develop the interactive learning 

resource. Clinical competency in performing lumbar 
puncture is listed as an essential learning outcome 
in the UK curricula for core medical (2012) and acute 
care common stem trainees.

A lumbar puncture is a standard medical procedure, 
performed by an appropriately - skilled clinician. 
The purpose of a lumbar puncture is to obtain a 
sample of cerebrospinal fluid and measure the 
opening pressure. Lumbar punctures can be used 
for diagnostic and / or therapeutic purposes (e.g. 
idiopathic intracranial hypertension). This resource 
will focus on the diagnostic lumbar puncture and 
can be accessed here: 

Page 13
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Resources UpdateIntramuscular Injections (IM) has been developed 
by Paul Smith and colleagues from the Universities 
of Dundee and Aberdeen and NHS Fife. This resource 
pack offers four learning modules to help you 
understand the key skills and knowledge necessary to 
administer a safe and effective intramuscular injection. 
Learning outcomes cover:

• Explaining why someone might need an IM 
injection

• Recognising the importance of choice and 
consent for administering an IM injection

• Acknowledging the impact that patient 
assessment has on administering an IM injection

• Identifying the principles of prevention and 
infection control 

• Identifying the muscle sites available for 
administering an IM injection

• Listing advantages and disadvantages of each 
muscle site

• Identifying steps for administering an IM injection

• How to assess and monitor treatment for IM 
injections

• Implementing accurate record keeping relevant to 
administering an IM injection.

Two further resources, Intraosseous Cannulation and 
Chest Drains have been reviewed and updated. All of 
these resources can be accessed from the resources 
page of our web site:
www.csmen.scot.nhs.uk/resources 
By January next year we hope to have all resources 
also available on learnPro.

Are you involved in ear irrigation? 
We are creating an author group to develop 
a resource on Ear Irrigation – if you would 
like to be involved in the development of 
this or as part of a pilot please contact me at:                                        
andrea.baker@nes.scot.nhs.uk

CLINICAL SKILLS: Managed Educational Network
Excellent Skills for Excellent Care
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Mobile Skills Unit 
Report

We are coming to the end of a busy year for the 
Mobile Skills Unit (MSU), visiting a total of 18 venues 
including three new sites for 2014.  The last quarter 
of the year has seen visits to Fort William, Mull, 
Nairn, Elgin, the Southern General in Glasgow and 
Monklands Hospital in Airdrie.  Final statistics are 
still being submitted by some Hosts but so far I’m 
delighted to report over 1000 healthcare practitioners, 
emergency services staff and members of the public 
have received training on board the MSU this year.  
Our sincere thanks to all Hosts and Trainers for all of 
your hard work in making 2014 another successful 
year for the MSU!

New Host in Fort William

Andrew MacGillivray, Practice Educator, Scottish 
Ambulance Service, organised this year’s visit to 
Carmaghael Health Centre in Fort William.  The 3RU 
Cardiac Team from Edinburgh delivered sessions on 
Resus Protocols & Auto-Pulse Demonstration, other 
training throughout the week included BLS & ALS, 
Trauma Day, Emergency Maternity Course and Spinal 
Injuries with the Coastguard.

Feedback has been extremely positive and Andrew 
was pleased to share his article on their experiences 
with the MSU.

Mobile Skills Unit
Fort William

September 15th - 19th 2014

Facilitated by the Scottish Ambulance Service

The visit of the CS MEN Mobile Skills Unit 
was a great success when it came to Fort 
William.

The entire week was packed full of events 
with almost 80 health care and agencies 
staff attending.

Doctors, Nurses, Admin staff, Technicians, 
Paramedics and colleagues from other 
emergency agencies all benefited 
from the excellent facilities which are a 
hallmark of the Mobile Skills Unit.

CLINICAL SKILLS: Managed Educational Network
Excellent Skills for Excellent Care
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We need your help!
MSU Development Questionnaire

We are gathering information from all Hosts, Trainers and 
Trainees who have used the MSU in the last six years which 
will inform its future development.  If you have used the MSU 
during that time, we are extremely interested in your views 

Please complete our online questionnaire by clicking the link 
below:
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MSU Faculty Development Course –                         
New Course Format

The final course for 2014 was held on 27 & 28 
November. The new format of splitting the group into 
two smaller groups where one focused on building a 
scenario around SimMan and the other focused on a 
part task trainer was well received.  The groups felt it 
broadened their knowledge of other equipment that 
is available on the MSU. 

Good news - if you were unable to attend one of 
this year’s courses, there are still spaces available on 
next year’s MSU Faculty Development Courses.  

The diary is open for next year and is currently 
available to book between the following dates:

• 9 – 20 February

• 30 March – 10 April

• 27 April – 10 July

• 20 July – 11 December

To book a place on the MSU Faculty Development 
Course or an MSU visit for next year, please contact 
me lynn.hardie@nes.scot.nhs.uk

The dates are:

5 – 6 February 2015

26 – 27 February 2015

26 – 27 March 2015

2015

MSU Diary for 

– Hurry book next year’s visit!

2015 
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Central to reducing Healthcare Associated 
Infections (HAI) and preventing infection 
associated with invasive devices is the 
application of appropriate Aseptic 
Technique.

In order to provide a consistent approach the 
‘Model’ Ward initiative was piloted at the Golden 
Jubilee National Hospital in 2013 to raise awareness 
of, and encourage completion of, the NES Aseptic 
Technique e-learning programme. The project also 
allowed standardised blood culture training to be 
implemented within the hospital.

The project was implemented by an Assistant 
Clinical Educator working closely with the Prevention 
and Control of Infection and Clinical Education 
Departments within the hospital with regular 
meetings held between the Assistant Clinical Educator 
and a NES Project Manager to discuss any potential 
problems and successes.

Healthcare Associated Infections
Using a Model Ward Approach for Aseptic Technique

Following a baseline audit, ‘Model’ Ward staff 
were asked to complete 4 of the 6 NES modules.  
Prioritised as:

Module 1 
Principles Aseptic Technique

Module 3 
Taking a sample for Blood Culture

Module 6
Taking a Specimen for Microbiological Examination

Module 5 
Applying Aseptic Technique when carrying out 
Wound Care

CLINICAL SKILLS: Managed Educational Network
Excellent Skills for Excellent Care
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To raise awareness posters and a screensaver were 
developed and articles were included in staff journals. 
Nursing staff were asked to complete Module 1 at 
their annual core skills update and also on induction.  
The programme was also added to medical staff 
induction to encourage completion.

Practice was observed pre and post learning. 
Simulation was used when observation was not 
possible.  An overall increased awareness of Aseptic 
Technique was evident. In addition to work within the 
‘Model’ Ward a campaign to raise awareness of the 
modules throughout the Board was undertaken.  

Uptake Statistics

The table below details the cumulative monthly uptake of Aseptic Technique modules in the hospital as a whole. 

OVERALL 
PASSES 
(Cumulative)

MODULE 1 
(Principles of 
AT)

MODULE 
2 (PVC 
insertion)

MODULE 
3 (Blood 
Cultures)

MODULE 
4 (Urethral 
Catheters)

MODULE 5 
(Wound Care)

MODULE 6 
(Taking a 
specimen)

JUNE 24 19 17 19 20 18
JULY 42 28 25 26 28 26
AUGUST 181 86 81 71 79 76
SEPTEMBER 242 118 119 102 113 109
OCTOBER 270 143 145 128 139 134
NOVEMBER 306 162 166 147 158 154
DECEMBER 321 173 174 153 164 159

Figure 1

% of completions in the model ward at the end of the project

100 % 88 % 97 %

100 % 97 %

Module 1 Module 2 Module 3

76 %

Module 4 Module 5 Module 6

This illustrates the particular modules completed within 
the model ward.

CLINICAL SKILLS: Managed Educational Network
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In response to the evaluation of the Golden Jubilee 
National Hospital Aseptic Technique project, the 
hospital has continued to promote the online 
modules.

The NES HAI Team has recently launched a further two 
modules on Aseptic Technique on central vascular 
catheters and atrio-venous fistulas for renal fistulas.  

As a direct result of this project the Team is now 
supporting some targeted work with other NHS 
Boards in Scotland to align Aseptic Technique practice 
further with the e-learning modules. We are currently 
working with our colleagues in NES Psychology 
Directorate to consider behaviour patterns and 
potential barriers and levers to using a consistent 
Aseptic Technique.

For further information contact:

Dr Gill Walker, Programme Director, HAI, NES

gill.walker@nes.scot.nhs.uk 

CLINICAL SKILLS: Managed Educational Network
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WHO Surgical Pause
In November 2014, NHS Tayside ran a Theatre 
Awareness Week; the primary aim was to 
re-launch the revised WHO Surgical Safety 
Checklist. 

View full report in the next 
issue...

Coming Up...

CLINICAL SKILLS: Managed Educational Network
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South and East Consortia

On 2 October we had a really good CS MEN regional 
South and East event here in Edinburgh attended by 
a fantastic diverse group of engaged skills educators. 
In the morning Bryan Allan ran an excellent workshop 
on managing students with communication 
difficulties with some lively discussion around issues 
including: language, culture and disability. In the 
afternoon Debbie Aitken helped facilitate a showcase 
event on ‘improving the student experience’ where we 
had a number of fantastic linked presentations from 
a number of speakers looking at student perspectives 
on their experience, including the use of emotional 
touch points, the role of students learning together to 

improve their experiences and initiatives to improve 
skills teaching in the clinical areas. Thanks to the 
speakers and those that attended, including Anna, 
who came ‘all the way’ from Glasgow to do a really 
good talk on facilitating inter-professional education. 
I was in Dresden 25-27 November attending a 
European Union funded project (CEFPAS) where 
simulation centres from Denmark, Germany, Sicily and 
Scotland are collaborating to share ideas on the use 
of simulation in patient safety and emergency care 
training.

Contact me at: janet.skinner@ed.ac.uk

From Janet Skinner

CLINICAL SKILLS: Managed Educational Network
Excellent Skills for Excellent Care
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West Consortia

In October I was pleased to be part of Janet’s regional 
event which was very well supported.

I would like to wish you and yours a Merry Christmas 
and a Happy New Year.

Contact me at: anna.oneill@glasgow.ac.uk

From Anna O’Neill

CLINICAL SKILLS: Managed Educational Network
Excellent Skills for Excellent Care
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North Consortia

I cannot believe that we are now in December, 
another year gone in the blink of an eyelid and so 
whilst we look forward to the festive season let us 
all make a New Year resolution to make a concerted 
effort at expanding our educational network. 
Certainly one of my resolutions will be to hold more 
workshops within and across the region and anyone 
who has a suggestion or who has a topic that they 
would like covered then please get in touch. I also 
want to get an idea of what the priorities are that you 
would like us to concentrate on in the North Region. 
I know logistically to try and organise a meeting is 
difficult so I am planning in the New Year to send out 
an email to try and make this process easier.

So until then have a great festive season and a Happy 
New Year when it comes.

Contact me at: jerry.morse@abdn.ac.uk 

From Jerry Morse

CLINICAL SKILLS: Managed Educational Network
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Viewing PDFs on mobile devices

Downloading the viewer
The viewer we recommend using is 
PDF Pro, a free to download viewer 
available on the App Store. To install 
the viewer, simply click on the App 
Store Icon on your home screen and 
then search for ”PDF Pro”.

If you are using an iPhone or iPad to view NES PDFs you will need to download a free viewer from the app 
store to benefit from the full range of navigation features, including the clickable contents menus.  
Follow the steps below to install and use the viewer.

Using PDF Pro
Using the viewer is simple. Once installed it will be 
automatically added to the options for viewing when 
opening a PDF.  Simply navigate to the location on the 
web using Safari, click on the PDF you want to view and an 
option will appear at the corner of the screen which says 
“Open in...”

Click on the blue box at the right 
hand corner which says “FREE”. It 
will then turn green and the word 
will change to “INSTALL”. Click once 
more and the viewer will begin 
to download and install on your 
device.

If you have a password set up on 
your device it may ask you for this 
now.

Please note: you will need to have 
adequate free space on your iPhone 
or iPad for the app to install.

Click on the “Open in...” option, 
followed by the PDF Pro icon and 
the PDF will launch in the viewer. 
Once viewing in PDF Pro all of 
the navigational features will 
be functional, so simply tap the 
buttons onscreen to get started.

App Store Icon

FREE

Page 25

CLINICAL SKILLS: Managed Educational Network
Excellent Skills for Excellent Care

CS MEN Newsletter December 2014



PAGE 29
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Contact: 

tel:  01382 425 735

e-mail: CS MEN@nes.scot.nhs.uk

web:  www.CS MEN.scot.nhs.uk
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This resource can be made available, in full or summary 
form, in alternative formats and community languages. 
Please contact us on 0131 656 3200 or email:  
altformats@nes.scot.nhs.uk to discuss how we can best 
meet your requirements.

This newsletter is also available in accessible Word 
document format on the CS MEN website.
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